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Send: A Dozen Ways to Make E-mail 
Productive Again

Send: A Dozen Ways to Make E-mail 
Productive Again

Mind The 
_____________ Line

Rules of the 
____________

Be 
_________________

Give ________ 
Signature

____________ the 
Goods … First

____________  
a Screenplay

No ___________ 
Behind E-mail

The _____________ 
“Thank You”

The _____-Second 
Rule

Love Reply;  
_________ Reply All

Be ________  
& Hyde

The Buck Stops 
____________


