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No Hiding Behind E-mail




Love Reply; Loathe Reply All




The Collective “Thank You”
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Unnecessary Email Credo (\ .,
) 73

Starting today,
| will not create or participate In
unnecessary email threads
that only serve to clutter up
iInboxes around the world,
so help me Internet.
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Be Jekyll & Hyde




The 10-Second Rule

Yes, | agree. Please proceed.




The 10-Second Rule

I'd like to consider this for 24
hours, okay?




The 10-Second Rule

[Brief description of the most
important thing you need to do
today.]




' The Buck Stops Here '
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Deliver the
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Mind The Subject Line

Subject:
Subject: long time since we talked
Subject: Did you bill credit cards? EOM

Subject: Coordinating Bite-Sized Booklet - Deliverables & Deadlines - Next Deadline = PHB creates first draft by 4/30




Give Good Signature

Roxann Lincoln
AP / AR Manager
Cavaliers Operating Company, LLC.
1 Center Court
Cleveland, Ohio 44115
Tel: (216) 420-2041

— Fax: (216) 420-2223
ContaCt Info Email: RLincoln@cavs.com
http://www.cavs.com
hitp://www.lskeenemonsters.com
hitp://www.clevelandgladistors.com
hitp://www.thegarens.com
http://www.cantoncharge.com

Jrio _'.w.,i;';;‘,f QXD | covon e comer . Pror:IoftlonaI
nTo

Sat. May 11 - Gladistors vs. Chicago Rush

Sat. May 18 - Gladistors vs. San Antonio Tslons

Sun. June 9 - New Kids On The Block - 98 Degrees - Boyz || Men
Fr. June 14 - Cleveland Crush vs. Omshs Heart

Sat. June 15 - Fleetwood Mac Live 2013

—
SOCIaI Become a Q INSIDER and get special presale offers for events at The Q. Click here to sign up.
Connect
QUICKEN LOANS ARENA EVENTS
Phone: 1-888-894-9424 Additional
In Person: Quicken Loans Arena and All Northem Ohio Discount Drug Marts.
Online: www.theQsarensa.com Info
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Rules of the Road




Deliver the Goods ... First

8 © © @« < |= QS:Practice Development Discussion - Jess Lyon (503.778.5268) & Paul Burton (503.680.9872) - M | — [-(=). ||
_File Meeting
x ) - I”'ﬁ 23 wIP_waiting 23 Move ~ _j -3 Mark Unread a’i &4 Find :C{
—= £=p To Manager ~ & Rules ~ = Categorize ~ 2y Related -
Delete Respond Calendar ) - Assign Translate Zoom
= 33 Team E-mail > [N] oneNote Policy~ ¥ Follow Up ~ - L3 Select ~
Delete Respond Calendar Quick Steps = Move Tags = Editing Zoom
From: Paul H. Burton Sent: Tue 4/30/2013 3:45 PM
Required: DRBSDDDDDDDD"
Optional: Paul H. Burton
Subject: QS: Practice Development Discussion - §SS85898€$98S8§5588) & Paul Burton (503.680.9872)
' Location: PHB Initiates Call to Jess )
Y When: Monday, May 06, 2013 10:00 AM-10:45 AM )
M. S
|
[ i)
i Jess, ||
! Great to talk with you today. I'll initiate the call next week. |
L)
' I mentioned an article you might like to read on leading teams that I read this morning. Here’s the link:
|
| http://www.fastcompany.com/3008912/work-smart/the-15-most-important-minutes-of-the-work-week? N
! partner=newsletter
|
| I"'ve placed a copy of The Waterfall Effect: Six Principles for Productive Leadership in the mail to you. It’s a good one-plane- =/ M
¥ ride-read on my thoughts on the intersection of leadership and productivity.
|
| The agenda for our call next week will be: |
[
Y 1. Identify specific deliverables for more fluid communication among your team members — such as the Email Sanity
‘'l pledge i
]
Y 2. Identify a strategy and related tactics for staying productive while on the move — types of devices used, etc.
L) L]}
" 3. Begin discussion on how to craft a group business plan for DWT to consider as pilot for national branding in an identified
! niche.
| N |
b
[ | s —
L)
) o See more about: jesselyon@dwt.com. -~ .J

f




Be Responsalicious




Write a Screenplay

Harvey Dent opens his eyes. He's bound to a chair in a
dingy, unfurnished basement apartment.

DENT
Rachel? Rachel is that you?
RACHEL
(sobbing)

Harvey. You're OK. I thought...
Her voice is coming from a speakerphone on the floor.

DENT
It's OK, Rachel. Everything's going
to be just fine.

He looks around. Behind him, metal BARRELS, hooked up to a
car battery, with a TIMER counting down: five minutes.

INT. INTERROGATION ROOM, MCU, GOTHAM CENTRAL -- NIGHT
The Joker sits, smiling, content. Stephens guards the door.

THE JOKER
I want my phone call.



Baker’s Dozen:
E-mail Is Forever
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