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The Collective 
“Thank You” Be Jekyll & Hyde 

The Buck Stops 
Here 

Love Reply; Loathe 
Reply All 

The 10-Second Rule 

No Hiding 
Behind E-mail 



No Hiding Behind E-mail 



Love Reply; Loathe Reply All 



The Collective “Thank You” 



Unnecessary Email Credo 

Starting today,  
I will not create or participate in  

unnecessary email threads  
that only serve to clutter up 
inboxes around the world,  

so help me Internet. 
 



Be Jekyll & Hyde 



The 10-Second Rule 

Yes, I agree. Please proceed. 



The 10-Second Rule 

I’d like to consider this for 24 
hours, okay? 



The 10-Second Rule 

[Brief description of the most 
important thing you need to do 
today.] 



The Buck Stops Here 



Rules of the 
Road 

Deliver the 
Goods … First 

Write a Screenplay 

Give Good Signature 

Be Responsalicious 

Mind The 
Subject Line 



Mind The Subject Line Page 27 



Give Good Signature 

Contact Info 

Promotional 
Info 

Social 
Connect 

Additional 
Info 

Page 31 



Rules of the Road 



Deliver the Goods … First Page 37 



Be Responsalicious Page 40 



Write a Screenplay Page 42 



Baker’s Dozen: 
E-mail Is Forever 
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